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Getting started with Check Fraud Protection Services
and ACH Debit Block on Chase Connect

This document is created to assist clients whose accounts are transitioning from First Republic to
JPMorgan Chase. It provides a customized set of steps to guide you, as a new System
Administrator (SA) of Chase Connect® for your company, through enrolling in and creating
entittements for Check Fraud Protection Services (FPS) and ACH Debit Block.

Covered in this guide are:

e How to enroll in Check Fraud Protection Services and ACH Debit Block

e How to entitle users to Check Fraud Protection Services and ACH Debit Block
¢ How to create and issue a test check

¢ How to create email groups and activate email notifications

Notes

It's critical that SAs complete these steps by May 16; if they are not completed in time, your
company may experience a service disruption. We will transfer your existing ACH authorization rules
during the integration weekend. Do not add accounts, rules or ACH company IDs for new payees
until after the integration. If you do, they will not be recognized by the system.

Enroll in ACH Debit Block Services

1. Select the Security tab from the top navigation bar.
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2. Inthe Summary tab, the ACH Debit Block tile, click Enroll.
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3. Select the ACH Debit Block service for each applicable account and click Next.

Your selections should mirror the account list that had this service at First Republic.

ACH debit block enrollment

@ ACH debit biock immiediately biocks all ACH debit transactions b4
Once actvaned, iu AN ok adowed arymes manualy o fromitne ACM Dbt Biock report page. W recommend that you check for and revsesy pending ACH debits dady

O05e Sen NG aCcou O profed
Ted BRI 2140 Eroll Wou can Bhesyt choose dfienent muoun
i pitd et e
SAMPLE ACCT
COMMERCIAL CHECKING (1224
o seraie




4. Review the confirmation message and click Close.

When you enroll in ACH Debit Block, your Allowable IDs from First Republic will be migrated
for you and will be available May 28
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Additional security services available for your account

Check fraud protection

Enroll in Check Fraud Protection

1. Select the Security tab from the top navigation bar.
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2.

In the Check Fraud Protection tile, click Enroll.
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3. Select Check Protection Services (Positive Pay) and Activate Payee Name Verification,
for each applicable account, then click Next.
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4. Review your selections and, if correct, click Submit.
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5. Review the confirmation message and click Close.

If enrolling in check protection services, you will need to submit a test check to initiate your
protection. (See instructions below.)

Check fraud protection enrollment

@ ‘You've enrolled in check fraud protection senvices Gots seingy @ | @
SAMPLE ACCT
Actounr e HAore pene
4 crEcem [1234) SO0 SPODRITLE ThHA0RT (Piit S ATTRATE S S



Entitle users with Check Fraud Protection Services and ACH Debit Block

6. Select the Account Management tab and click Access & Security Manager.
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Navigate to the applicable user and select Manage User.
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8. Scroll down and expand the applicable company; select and expand an account to entitle for
this user.
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9. Scroll down to Security Services.
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10. Select from the following (each account can be enrolled in one check fraud protection
service) and enable/disable entitlements:

e ACH debit block: enables the user to modify debit block settings for the selected
account

o Check fraud protection: enables the user to modify check fraud protection settings for
the selected account

o Stop payment on checks: enables the user to enable post-no checks



11. Click Next.
12. Review your changes and click Next to submit for processing and approval as applicable.

Create and issue a test check

13. From the Security tab, navigate to Summary > Submit checks.

= CHASE CONNECT

Accounis Pay & transfer Collect & deposit Account management Securicy

rF Y
SECLH’IIZ)' summary F—'E‘I‘d-ni{ review Reports settngs
Fraud Protection Services
@ Help protect your cash flow by enralling your accounts in check fraud protection and

ACH debit block.

& Check fraud protectior Decision cutoff time i 4 PM local time o ey ACH de
@ 0 checkis) due to review Review checks > ©@ 0 ACH trans,
s 0 ACH debit
Tota

Total pending A

Review pending checks Check reports Submit checks Review pending

14. Under Submit Checks, click Add one by one.



15. Complete the required fields and click Add Check.
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16. Click Next; a confirmation page will display indicating a successful check submission.

Create email groups and activate email notifications for Check Fraud
Protection Services and ACH Debit Block

You can set up five email addresses, a primary email, and add one phone number for text alerts.

17. Click on the profile icon in the top-right corner of the screen.
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18. Select Alerts and Choose alerts.
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19. Select your account from the drop-down menu.
20. Expand Protection and Security.
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21. Select all applicable email categories and set the dollar amount for the alert.

22. Click Save.
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